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Top 5 FAQs for workplaces:

HOW DO WE EARN POINTS?  

Easy! By riding and encouraging others you can earn points to help your workplace 
climb the leaderboard. You earn one point for each mile you ride, ten points for 
each day, and up to 100 points for encouraging someone new to take part.

WHO COUNTS AS AN EMPLOYEE?   

Any full-time or part-time staff at your organisation, either working from home  
or on-site. To ensure your staff count is accurate, you can exclude anyone on  
long-term leave that will not be participating.

HOW DO I SET UP A WORKPLACE PROFILE?  

Create a profile for yourself first, then you will be prompted to search for your 
workplace. If there is already a profile for your workplace, you can join at this 
stage. If not, create one by typing in the company name and a few other details 
and you’re done.

WHAT ARE DEPARTMENTS?  

Departments can be set up within Workplace Profiles for the divisions that 
may exist within your workplace. This may include departments such as HR, 
Finance, IT, etc.

HOW DO WE WIN?  

By earning points! Your workplace’s points are the sum of all employees’ points, 
including points for riding and encouraging. The more points you earn, the higher 
you climb on the leaderboard. You’ll be competing against workplaces of a similar 
size in your area.


